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MapCHECK " Maintenance Options

Keeping your IMRT QA investment up to date

MapCHECK keeps pace with ever expanding and changing QA requirements. With

MapCHECK maintenance agreements are designed to assure your investment in
one of the agreements below, extend both the original hardware warranty and software :
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upgrade access, or just extend software upgrade access. Our agreements are typically
12 months from the original expiration date, but this can be adjusted based on fiscal
year end or budgetary requirements.

Upon your MapCHECK’s original warranty expiration, software maintenance must be renewed in order to access
the latest MapCHECK software which includes TPS format updates, functionality enhancements & numerous user
suggestions. With a paid maintenance agreement, you will gain access to the latest software and manuals on our web
site, www.sunnuclear.com.
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(% HARDWARE & SOFTWARE
MapCHECK Factory Warranty and Software Maintenance Agreement
e This agreement extends your MapCHECK'’s original factory warranty.

e This agreement also extends your access to the latest software and manuals via our website.
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MapCHECK Software Only Maintenance Agreement
* This agreement extends only your access to the latest software and manuals via our website.

We receive numerous suggestions each year from MapCHECK users who let us know what enhancements our
software needs to move forward. These valuable inputs result in two software releases each year. Renewal of your
maintenance agreement is an investment in assuring that your MapCHECK continues to address your growing and
changing QA requirements. Sun Nuclear does not charge for customer support needs over the telephone (or via
the internet when needed) regardless of the status of your MapCHECK maintenance agreement.

Our goal is your total satisfaction. If you have any additional questions, please feel free to contact us at
+1 321 259-6862.
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